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The Context
• CIOS is currently in a home-grown solution 

programmed in Cold Fusion by OIT
• Certain logistical aspects of CIOS are in 

need of updating (survey windows, etc.)
• The CIOS questions are in need of 

updating
• We would like to be able to run a parallel 

TAOS (TA Opinion Survey) 
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What we have done
• Completed design of new CIOS questions

– CIOS Task Force
– Several pilot efforts

• Piloted a TAOS in SurveyMonkey
• Studied options to upgrade capabilities:

– Update the current system (OIT),
– Update a Sakai tool (outsource the 

programming),
– Use a vendor to provide the survey instrument
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The Plan
• We will use CourseResponse, a program 

offered by Digital Measures 
• This will allow us to

– Use the new survey instrument
– Have flexible survey windows
– Have a concurrent TA survey

• We are doing a final pilot this term, we will 
move over in SUMMER 2011 (subject to 
resolving a couple of issues)
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What we need
• Your help in getting the word out
• We are willing to visit your units to share 

information about the new survey and the 
new process

• We are here to answer questions
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